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Jonoven Savage: 
It's a very convenient experience, uh, as far as being able to learn from the comfort of wherever you are 
but, I mean, it's, absolutely go for it, it's, it's been a success for me. 

Steve Mullen: 
Hello everyone and welcome to another episode of Inside Virginia's Community Colleges. I'm Steve 
Mullen. The ultimate goal of any educational institution is student success but how can students achieve 
that while taking classes remotely? For many, it's an entirely new way of learning that requires a 
different mindset and even different tools. In this episode, we have answers. Our first guest joins us 
from Southwest Virginia. 

Emily Farmer: 
My name is Emily Farmer and I'm an Academic Success Advisor at Southwest Virginia Community 
College in Richlands, Virginia. 

Steve Mullen: 
And what does an Academic Success Advisor do? 

Emily Farmer: 
We do everything from class registration to, um, helping students figure out time management and 
study skills. We are just resources for our students, really, for whatever they need. You know, if we don't 
have the answer, we point them to the right office that does have the answer. 

Steve Mullen: 
All right. And for remote learning, you need the right equipment and the right mindset, obviously but 
let's talk mindset first. How does someone used to learning in a classroom need to adjust their thinking 
for remote learning? 

Emily Farmer: 
First, I think I would say, you know, you need to be open-minded. For most people, online learning, it's 
not, you know, really what they're used to and, and that's okay. Just give yourself time to adjust and 
create new rhythms and schedules that work best for you. I think I would also say, probably adopt a 
growth mindset rather than a fixed mindset, and I'll explain what I mean by that. Uh, a fixed mindset 
kinda tells us that our abilities and our character and our intelligence, our creativity, all the things that 
make us who we are, that those things can't change and that they are fixed. And that simply just isn't 
true. Instead, we should adopt a growth mindset, which challenges us to view these challenges and 
maybe even failure as a means to grow and become better, rather than, "Oh, that's just who I am and 
it's not going to change." 

Emily Farmer: 
And so, if we have a growth mindset rather than a fixed mindset when we're dealing with, you know, 
new things like this, like online learning, then it's a lot easier to adapt. And so, I think that's really 
important. And then also, just to remind yourself that you can do this. It may be a new and a different 
challenge but you will come out knowing even more than you thought you would going in. 
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Emily Farmer: 
And then very practically, I would say just be present. Treat online class just as you would in class. And I 
know that's hard because that's not the environment that you're in, um, but if you set aside a location to 
work on your class and take notes just as you would in class and have all your materials ready and 
interact just as you would in class, I think it's a lot easier to then convince yourself that you are still 
taking a course. 

Steve Mullen: 
What's the biggest difference between remote learning and traditional classroom other than the 
obviously one, which is the location? 

Emily Farmer: 
Well, um, with remote learning, you have to be very self-disciplined. And I tell all of my students this 
because, you know, some of us are just more geared toward learning this way but most of us are just 
not. Most of us do better in class. And so, in class, you have an instructor with you in class and you have 
other students who are focusing too, and everyone is, you know, focusing together on the same thing. 
With remote learning, you're likely at home, you're likely alone and you have to focus and ignore the 
distractions that are all around you, and there are probably many of those. 

Emily Farmer: 
So, it takes major self discipline to do online learning and it takes forming habits and rhythms that make 
it easier for you to stay focused and stay connected to your instructor. And again, this is having a place 
that is set aside to do your work. I mentioned that earlier but that's super important to help you stay 
focused. And especially, without being in the classroom, it's very important that you have the space that 
is set aside so that, you know, you can focus and you can just remove distractions. Also, hav- having a 
schedule to go by is super helpful and, and a key to remote learning when you're not in a classroom. 

Steve Mullen: 
So, let's talk about equipment, which I mentioned earlier. What type of device, or computer, do you 
recommend for remote learning? 

Emily Farmer: 
Well, obviously this can vary. A, a basic computer, or tablet is fine, as long as it has internet access and 
good connectivity. And you want something that allows you to save your work and organize it well, uh, 
because you'll be using your computer frequently and relying on it heavily. So, that's something that you 
need to consider when making that decision. Most people recommend, if you do a little research on this, 
most people will recommend at least a 250 gigabyte hard drive, or higher, or four gigabytes of RAM, or 
higher. Um, but, your school's IT department can be really helpful with this and they can give you 
specific details, so don't hesitate to contact them if you need help. They are there to help you and, and 
they would, would love to do that I'm sure. 

Steve Mullen: 
Other than a computer, or another device, what's the most important piece of equipment that students 
will need for remote learning? 
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Emily Farmer: 
I've already mentioned this, more than once but I'll, I'll mention it again. To be most successful, I think 
you, you need a dedicated, quiet workspace. And, you know, that's not a specific piece of equipment 
and, you know, I probably will have some other things that I'll mention that aren't exactly equipment, 
but that's very important, just to help you eliminate the distractions. You also need to read and 
understand your course syllabus and make sure to study your course syllabus, so that you can make a 
schedule from that because it's so important to have a schedule for any class but especially for online 
learning. So that, you know exactly what you need to do next and how you need to do that and you can 
stay focused on that. 

Emily Farmer: 
You should also download Canvas, or whatever your school's learning management system is. Ours is 
Canvas and Zoom apps for easy access because a lot of classes will probably use Zoom for class times. 
And then, if they plan on using anything else, and you'll see that in your syllabus, if they plan on using 
like, Google Hangout, or something other than Zoom, or Google Hangout, um, you can, you know, 
download those apps too for easy access. And you'll also need all of the things that you need for an in-
class class. So, you need notebooks and pens and books, computer, or a tablet, really everything that 
you would need to be organized in a class that is held on campus, you need that in your remote space. 

Steve Mullen: 
All right. Emily Farmer, from South West Virginia Community College. Thanks so much for the 
information today. 

Emily Farmer: 
You are so welcome. Glad to be here. 

Steve Mullen: 
Our second guest this episode is Jonoven Savage, a student from Paul D. Camp Community College in 
Franklin. Jonoven, thanks for being with us. 

Jonoven Savage: 
Good morning Steve, how are you? I'm, uh, I'm glad to be here, glad to be representing my, my school 
and, uh, and able to share some of my experience with you. 

Steve Mullen: 
Well, that's great. Now, tell me what classes have you taken remotely through Virginia's Community 
Colleges? 

Jonoven Savage: 
I've taken my share of online classes with VCCS. I've done math classes, I've done psychology. I've even 
done a hybrid course with, with the biology lab, which was different but i- i- they treated me well. It's 
been convenient, it's really been a smooth process. 

Steve Mullen: 
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What's been the most important thing you've learned about how to successfully take classes remotely? 

Jonoven Savage: 
I would say the number one thing I've learned with remote classes is, to almost treat as if it wasn't 
remote. I think the preconception going into a lot of online learning is that, it's solely online but as with 
any other class, I think, as a student, you need to be able to do what you need to do to succeed. I mean, 
if you're going to a class in-person, it's not like you're just gonna sit and stare at the textbook, you're 
gonna take notes, you know, practice on your own. I think it's the same thing with online classes, you 
shouldn't just rely on what's online. You should use resources such as, you know, taking notes and, and 
doing the extra research, just as if the class is in-person. 

Steve Mullen: 
And what kind of equipment do you use? Do you use a laptop, a tablet, smartphone? What are you 
using to take these classes? 

Jonoven Savage: 
I'm using a laptop. E- There's the option of just log on, check up on things with a smartphone but I 
believe that it's a little more convenient to sit down in front of a laptop and totally focus. 

Steve Mullen: 
Where are you taking the remote classes? Where do you sit while you're actually in class? 

Jonoven Savage: 
Uh, thankfully, I have a, I have a bit of a office set-up in my house. I have a desk and, and, uh, you know, 
a area to sit and, uh, it's quiet. I don't have to, I don't have to go to a library, or anything but I... w- when 
I was... when school was still in session, I would go to the library if I needed to, just to, just to get away, 
get a quiet place where I can focus. 

Steve Mullen: 
Sure, sure. And when you were thinking about taking remote classes, what was the one thing that 
worried you most? 

Jonoven Savage: 
Um, I think the thing that worried me most would be a lack of communication between myself and 
professors. Obviously, the one big takeaway of online learning, is you don't have that face-to-face 
interaction that you would in class. But, thankfully, that was taken away by the, the real convenience of 
how easy it is to communicate with professors through emails. They have everything set up for you, on, 
in a timely manner and they, they get back to you. 

Steve Mullen: 
And have you done, I know normally with a traditional college class, uh, professors will have office 
hours, have you done that remotely with a professor before? 

Jonoven Savage: 
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Yes, uh, with remote classes they still have an office hour. Of course, it's nothing that you can physically 
walk into necessarily but the- what they'll do is, that's the time where they'll, they'll be able to reply to 
an email instantly, or now we can even get into a Zoom conference with them during those hours. 

Steve Mullen: 
What's the best piece of advice for someone thinking about taking advantage of online learning? What 
would you tell them? 

Jonoven Savage: 
My advice would be, honestly, to go for it, you know. It's, it's, it's a very convenient experience, uh, as 
far as being able to learn from the comfort of wherever you are. My advice would be though, as to treat 
it as if it wasn't an online class, as I said earlier, you know. To do everything you, you would normally do 
but, I mean, it's, a- absolutely go for it, it's, it's been a success for me. 

Steve Mullen: 
All right, that's some great advice. Jonoven Savage, a student from Paul D Camp Community College in 
Franklin. We appreciate your time, thanks a lot. 

Jonoven Savage: 
Thank you. Thanks for having me. 

Steve Mullen: 
Thanks to Emily and Jonoven for the great information today. Be sure to tune into the next episode, 
when we will hear two success stories that wouldn't have happened if it weren't for remote learning 
from Virginia's Community Colleges. Thanks for listening to Inside Virginia's Community Colleges, I'm 
Steve Mullen. 
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