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Brian Wright: 
I think that the biggest benefit to remote learning is that they're going ahead and getting a taste of what 
the world is really like, and what the world is gonna be like, and what it's gonna become more like. 

Steve Mullen: 
Welcome everyone to this latest episode of Inside Virginia's Community Colleges. I'm your host, Steve 
Mullen. In this episode we'll be talking about the nuts and bolts of remote learning at Virginia's 
community colleges through college anywhere VA. What equipment and software do you need? How 
does collaboration happen? What kind of support system is there for students? And more. 

Steve Mullen: 
To start things off we'll turn to our first guest. 

Brian Wright: 
I am Doctor Brian Wright. I currently serve as the Dean of Humanities and Social Sciences at Southwest 
Virginia Community College, and I've been teaching for 21 years, and a good portion of that has been 
online, and I've taught history and psychology in that format. 

Steve Mullen: 
Doctor Wright, thank you so much for being with us. I wanted to launch right into the first question 
here. When a student begins remote learning for the first time, what kind of adjustment can they 
expect, compared to taking classes in a traditional classroom? 

Brian Wright: 
Well that I- that's a very interesting question, because I think that depends on the professor, on how 
that course is set up. A professor who really understands what he or she is doing can truly, I think, 
create magic in an online format. In fact, I've always argued that an online class, if it's done right, is 
much more work than the traditional classroom. So if the professor is really involved every step of the 
way, I think that students can get a very similar experience, whether that class is face to face or online. 

Steve Mullen: 
And, you know, a lot of classes feature group projects, whether they're remote or in a traditional 
classroom. How does it work when you may never meet your classmates face to face? 

Brian Wright: 
We live in a technological world, so that's not a problem unless we get into socioeconomic issues, and of 
course we know those are a true reality. But all things being equal ... And maybe that's not even fair to 
say because they're not. But when we talk about these kinds of things, it can be done with the proper 
access to the technology. And again, it becomes the faculty member's role- it is their role to make this 
happen. 

Brian Wright: 
You can assign students group projects. We've actually talked, some of us within the system, about 
setting up group projects between students on different campuses, that way we can include a diverse 
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grouping of students in a place where you might not find such diversity, for example. So these can be 
done. 

Brian Wright: 
I mean, large universities do this all the time. I have a colleague, she and I are lucky to be involved with 
George Washington University and the Cyber program, which is the center for international business. 
And they use students in groups, but they have students on different continents. And so these students, 
with the guidance of the professor, they meet. They- they overcome the challenges of time. Some of 
them are up at midnight, while those on the other side of the world are up at noon, and the students 
make this work. 

Brian Wright: 
So if it can be done around the world, surely we can do it in our own community. And of course, I'm 
saying if the technology is available, if we make sure that the students have access to it. 

Steve Mullen: 
And what about individuals with physical or neurological, developmental, other challenges? What types 
of accommodations can be made for them to take advantage of remote learning? 

Brian Wright: 
We have to meet them where they are. So each of these is gonna be a case by case. There is no cookie 
cutter approach, I don't believe, when we start dealing with folks with disabilities. So we need to be 
transparent, up front. This is what this course is gonna include, and this is what we will need. We've 
gotta communicate that very well. 

Brian Wright: 
So like I said, from the very front, what is expected. Meet them where they are, and from there we'd 
build connections. Can they actually do Zoom? We have to find out. Are they high risk? What is their 
risk? We need to work out a contract with the student. If there are other entities involved, they need to 
be brought into the process as well to address the individual and the individual's needs. 

Brian Wright: 
So if a student, for example, needs an accommodation, most of them - at least our experience at 
Southwest, is students with accommodations - prefer not to be in a non-traditional classroom. They 
prefer to be in the classroom where everything is high touch. At least, that's our experience. But in this 
world that we're in now, and in the world of online learning, we still have a place for all students if we 
can make it work. If a student for example is blind and they use a screen reader, how are they going to 
work in math that perhaps requires a secondary software? So we get together, we work with the 
department of the blind. We do what we can do to make this happen. 

Brian Wright: 
So it becomes- it's one of those kinds of interesting things. The faculty needs to know how to use closed 
captioning, the faculty has to be very opening. So once again, it comes down to faculty being willing. It's 
gonna take a lot of extra time, and we've gotta make sure that we have the resources to make this 
happen for the students in question. 
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Steve Mullen: 
And our final question, aside from being able to learn from the comfort of your own home, which is nice, 
what do you think is the biggest benefit to remote learning? 

Brian Wright: 
Oh, it's- it- in a way, you know, I didn't think ... I am a people person, and I did not think I would like 
working from home. But I have come to find that, (laughs), I- I like it, and I'm more ... I'm on the ball 
when I'm- from- working from home. And so with students I can see that they would have distractions. 
They're not gonna be as disciplined as I to set the clock, get up at regular work time, work all day. 

Brian Wright: 
But I think if you look at it, as I mentioned with George Washington University and Cyber, this is the way 
the world works today in many ways. So it is good for them to get that kind of experience now. They 
may go into some healthcare field where telemedicine is the way the ball bounces. They may go into 
counseling, and a lot of counseling now is done online. Psychiatrists meet people online. 

Brian Wright: 
So I think that the biggest benefit to remote learning is that they're going ahead and getting a taste of 
what the world is really like and what the world is gonna be like, and what it's gonna become more like, 
given time. I truly think that's gonna happen. I think we're gonna see more in education. The big guys in 
education can fight online learning all they want, but I can tell you there is quality education done 
online. We are doing quality education in the VCCS. And it's just gonna become the norm. I truly believe. 

Brian Wright: 
But I think the greatest benefit is that the- this online, remote access, this is the way the world is 
beginning to work now. You may go into the office and that office is in London but you're in Richmond, 
for example. 

Steve Mullen: 
All right. Doctor Brian Wright from Southwest Virginia Community College. I do appreciate you taking 
the time to be with us today. Thank you. 

Brian Wright: 
Thank you very much. 

Steve Mullen: 
For our next guest, we turn to a college navigator. Navigators, as you might imagine, help guide students 
through higher education. We welcome to the show Doctor John Hicks from Southside Virginia 
Community College. 

John Hicks: 
Thank you Steve for the opportunity to work with you. 

Steve Mullen: 

https://www.rev.com/transcript-editor/Edit?token=h3LEni6DDKuK3CmgczcASjcGfpZgqcbHDyYQkckd5Y2n2WyY0erVVJkLPdMFDElUXDkflTyRdHgsDQYVz39cVHsToJY&loadFrom=DocumentHeaderDeepLink
https://www.rev.com/


This transcript was exported on Jan 21, 2021 - view latest version here. 
 
 

IVCC-s1e4-nutsandbolts-v3 (Completed  01/20/21) 
Transcript by Rev.com 

Page 4 of 5 

 

Let's start at the beginnings. Once someone has decided to take advantage of remote learning through 
Virginia's community colleges, what is the application process like? 

John Hicks: 
Well the application process is really a real quick process. Once they fill out an application then they're 
given a student ID number. Once they get their student ID number, then that number sticks with them 
the whole time they attend any one of the VCCS 23 community colleges. And so from that point on, you 
go to a program of study. And what we're trying to find out, what interests the students are ... Does it 
deal with hands on trade, or does it deal with something that's transferable. Does it deal with something 
that's applied? Does it deal with something that is ... I want to see myself here, starting my business. 

John Hicks: 
So those are different avenues that are pursued once you start filling out the app- application. And then 
after that you go to your next step, where you sit down and talk to a navigator, which is yours truly. And 
then we sit down and try to build a relationship based upon your likes and dislikes. 

John Hicks: 
Whether we like it or not, a lot of our students come here with phobias with math, and so what I try to 
get them to understand is that math is a part of life. If you're looking to build a career, you want 
something that has the same abilities, so you're gonna have to have a salary. So you're gonna have to 
have math to know how much you're paid, and what your net worth is. But in the same process, you 
want to build up the student as you understand and you work with the student. 

Steve Mullen: 
And what special software is needed for these remote learning classes? 

John Hicks: 
Well, none really. It's just a drive ... What I try to get my students to do is I try to get them to understand 
to download Zoom to their cellphone, or to their tablets, to that nature, and just have access to Wi-Fi, 
and just have a burning, intense desire to want to have a better life. 

Steve Mullen: 
What you're saying though is that you don't need a laptop. You can use a tablet, you can use a 
smartphone? 

John Hicks: 
Yes, you can. We try not to get our students to use the smartphones because it kind of impairs their 
vision. I try to get our students to understand to invest in a laptop or even a tablet, because that helps. 
Sometimes with a cellphone, that's their only form of contact, and our students are very resilient and 
they use the cellphone to submit assignments, to do everything across the board to be successful. So 
telling a person not to do it is giving the opportunity to do it. 

Steve Mullen: 
And what about individuals who just aren't tech savvy? Uh, are there tutorials, support for them so they 
don't fall behind? 
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John Hicks: 
Yes it is. We also have in our learning areas where the student calls in and says, "We don't have an 
access, so we don't have the technology savvy." What we do is we have a help desk. And in the process 
of helping the student go to step by step to maneuver online or to Zoom, to that knowledge, we help 
them understand it is not a major obstacle, it's just a learning opportunity. 

Steve Mullen: 
And what type of financial aid is, uh, available for remote students? Is it different than traditional 
classroom students? 

John Hicks: 
None different at all. It's the basic financial aid, and it's a lot better, in my opinion, for the student 
because it gives an opportunity too, as we talked about before, to purchase a tablet or a laptop to help 
them in their process of learning. 

Steve Mullen: 
And the final question, I did ask the same question to our last guest, but I wanted to ask you as well, 
other than being able to take classes from home while sitting on their couch, what do you think is the 
biggest benefit to remote classes? 

John Hicks: 
For me it gives the students the independence to know to set who they are, how they learn, what they 
learn, what their strengths are or their weaknesses are, to embrace technology, to embrace themselves 
as individuals, and to know that tomorrow is- tomorrow is always gonna change. It's always gonna grow. 
And so in this process of learning, we learn more about ourself, and we learn a lot about technology. 

Steve Mullen: 
All right Doctor Hicks, college navigator from Southside Virginia Community College. Thank you so much 
for being with us. 

John Hicks: 
Thank you, Steve, for the opportunity. 

Steve Mullen: 
Thanks so much to both of our guests in this episode. Be sure to listen to our next show which will 
feature tips on how to set yourself up for success. If you haven't already, subscribe to this podcast 
through your favorite podcast service so you don't miss a single episode. And leave us a review so we 
know what you think. Thanks for listening to Inside Virginia's Community Colleges. I'm Steve Mullen. 
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