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Melanie Harbor: 
You don't have to be somewhere at a certain time. You can work on your assignments as time comes. 
And I mean, that could be the middle of the night for a busy mom. You can just do it when you're able, 
as long as you get it in there on time. 

Steve Mullen: 
Good day to you, and welcome once again to Inside Virginia's Community Colleges. I'm your host, Steve 
Mullen. There is no denying that remote learning is a different animal than traditional classroom 
education. You must use some different tools and different skills to be successful, but you won't be at it 
alone. Our guests in this episode will discuss some of the challenges that come with online learning, and 
give some solutions to help you achieve. Our first guest is college success coach, Deborah Daniels, from 
Eastern Shore Community College, who says there is a lot of help available for remote education 
students. 

Deborah Daniels: 
We're offering services online called tutor.com. That's an online tutoring service. We're also starting 
something new with face-to-face tutoring, but it's in an online format. There's also the option of Zoom, 
Google Chat, Canvas, um, Navigate. And we also have our advisors and coaches available to help 
students at any time. We have a supportive service called ESCC Supports, and we work with students on 
tuition issues, housing, any of the personal issues that they may run up against. 

Steve Mullen: 
And in terms of studying and prepping for things like tests or quizzes, what's different about online 
classes versus traditional classroom learning? 

Deborah Daniels: 
Well, as you know, in a traditional setting, students can use the library. They can hang out with their 
friends in the student lounge, or you know, they might meet up in a classroom and get a study group 
together, versus the online, where students are basically alone, but they have had to find other areas 
that they meet to study. For instance, we have wifi service for students. They can come to our parking 
lot, they can study there. They can meet up as a group, or maybe even create some study areas at home 
if they're able to. 

Steve Mullen: 
And what time management tips do you have for students who are planning to take an online class for 
the first time? 

Deborah Daniels: 
Well, I think what's most important is that they need to set a schedule and stick to it as much as 
possible. You need to get organized. You definitely need to know what's expected of you from the 
classes, when the class is gonna meet for a chat, or, or any videos that they're required to watch. Also, 
try not to do too much multi-tasking, trying to do too many things at once. Really just sort of stick to one 
area of study and, and stick to that until you finish it. You may even have to adjust your routine. Maybe 
your old way of studying and doing your classwork is not, it probably won't work for the online format, 
so you may have to make some adjustments as you go along. And most important, I think you still 
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should consider working in groups or with another student, because teamwork, it really helps a lot when 
you're trying to get through these classes. 

Steve Mullen: 
Final question, what's the biggest difference between remote and traditional learning that new students 
have to overcome, and what advice would you have for them? 

Deborah Daniels: 
I think the biggest difference is that one-to-one connection. Just being able to interact with one another 
and ask questions of their instructor, students miss that. They really do miss that interaction. My advice 
would be to try to stay connected with your friends and your family. Do video chats, phone calls, set up 
maybe social distancing lunch with somebody. You know, sit in your car and talk to them, but just, just 
get out and, and try to still stay connected somehow. There's a lot of online platforms that they can use, 
like Hangout or, or even Zoom with family and friends. And maybe even think about attending a virtual, 
or starting a virtual like study group. That might help you feel a little bit more connected if you can just 
talk to someone else. 

Steve Mullen: 
Thanks so much to Deborah for taking the time to give us that information. Our second guest is a 
student who has taken most of her classes online through Virginia's community colleges. She says the 
most important tool for remote learning may be something very low tech. 

Melanie Harbor: 
My name is Melanie Harbor, and I took classes at Mountain Empire Community College. 

Steve Mullen: 
And what classes have you taken remotely through Virginia's community colleges? 

Melanie Harbor: 
I actually completed almost all of my classes remotely. I didn't do math. Math is not a strong suit of 
mine, so I took it in person. And I had communication skills and student skills in person because you 
weren't given a choice. But I took everything else remotely. I took religion, English, criminology, 
humanities, oceanography, everything else was remote. 

Steve Mullen: 
And why did you opt for online classes instead of traditional classroom experience, with the exception of 
your math class, obviously? 

Melanie Harbor: 
Well, I am, I'm a full time employee and I've got two teenagers, so being on campus every day was just 
not in the books for me. There was just no way. 

Steve Mullen: 
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What's the best part of online learning for you, other than maybe your scheduling? Or is that the best 
part? 

Melanie Harbor: 
Uh, yeah, the flexibility, absolutely. You don't have to be somewhere at a certain time. You can work on 
your assignments as time comes, and I mean, that could be the middle of the night for a busy mom. You 
can just do it when you're able, as long as you get it in there on time. 

Steve Mullen: 
Were there any new skills you had to learn in order to be successful with these online classes? 

Melanie Harbor: 
I had to learn a little bit of discipline and a lot a bit of time management. I am the world's worst 
procrastinator, and, you know, with no one there telling you, "You need to be doing this. You need to be 
doing this." You know, you had to learn to take it on yourself to know when you have to do things, and a 
lot of time to do them. 

Steve Mullen: 
And our final question, if you had to give one tip to someone thinking about taking advantage of online 
classes, and you know, one that you haven't mentioned so far, what would it be? 

Melanie Harbor: 
They need a planner, a little, it's like 10 bucks at Walmart, and it is a life saver, because like I said, no 
one's there to tell you when these things are due and give you reminders that are ... I don't wanna say 
that they hold your hand if you're in class, but it's a lot easier to remember things when you're being 
reminded of them. Um, but on remote, you're greatly on your own. 

Steve Mullen: 
All right, then. Melanie Harbor, thanks so much for joining us today. We really appreciate it. 

Melanie Harbor: 
All right. Have a good day. 

Steve Mullen: 
As always, we thank both of our guests for their time. In our next episode, our guests will tell you what 
the online classroom experience is actually like. Make sure you don't miss a single episode of this 
podcast series by subscribing on the platform of your choice, and leave us a review, so we know what 
you think. Thanks for listening to Inside Virginia's Community Colleges. I'm Steve Mullen. 
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