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Katie Brown: 
Know that you're responsible for your own learning. You're gonna get out of it as much or as little as you 
put in, so if you work hard and acknowledge that you're the one in the driver street for your own 
education, then these classes are a great opportunity for you to excel. 

Steve Mullen: 
Good day to you and welcome to this latest episode of Inside Virginia's Community Colleges. I'm Steve 
Mullen. For many people, remote education is an entirely new way of learning. That leads to some 
nervousness that is completely understandable. Our guests in this episode are here to explain the 
benefits of online learning through Virginia's community colleges and why it's an option nearly everyone 
should consider. Our first guest is a College Navigator. Her job is to work every day to ensure students 
are on the right path. 

Katie Brown: 
My name is Katie Brown and I've been involved with community colleges for years, ever since I was a 
student. I've been working in testing and- and things like that the last few years at NOVA and Germanna 
and I also got my Masters in Education and Technology and Learning from Harvard University and I've 
been excited to apply that to, um, helping students at community colleges. 

Steve Mullen: 
Is there a such a thing as a typical remote learning student? 

Katie Brown: 
No, there's really not a- a typical remote learning student as much as you can say there's really not a t- 
typal- typical student anymore in college. Um, there's no longer the 18 to 24, just out of high school. We 
have students who are working full-time, y- students who are parents, students who are high school 
students taking dual enrollment classes. We have people who are getting paid by their workplace to 
take classes, we have people who are trying to switch to a different thing and so, it's- it's everybody. 

Steve Mullen: 
There are obviously a lot of different types of students, as you just mentioned, with a lot of different 
learning styles. What type of person can benefit from online classes the most? 

Katie Brown: 
Somebody who's an- an independent learner benefits the most, but all types of learners can benefit 
'cause of multiple my- modalities. If you think about it, going to a regular class you have a- all you have is 
a lecture. You could watch- with an online class you could watch that lecture k- online, you can see the 
captions, you can do other things. You can, uh, go out to other sites and w- teach it yourself through the 
best way that you know how to do. If you're a morning person or a night person it doesn't matter when 
you're- it's an online thing, w- whether you do what- do better at night or in the morning. You could be 
doing your class at one o'clock in the, uh, morning if that works better for you. 

Steve Mullen: 
Are there any limitations to what classes can be taken online through Virginia's community colleges? 
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Katie Brown: 
Most classes can be taken online through Virginia community colleges. Um, there's a few things that 
obviously, you know, are not gonna be taking online like, uh, uh, CDL, learning how to drive a truck, uh, 
some of the vet technology, nursing, things like that. That makes more sense- there's a lot of things you 
have to learn in person, but with the w- with advances in technology there are a lot more things, uh, 
that you can do online. You can even do labs on line with a- with, uh, Zoom technologies, it's almost like 
you're right there. 

Steve Mullen: 
If someone is thinking about taking advantage of remote learning, what advice would you give them? 

Katie Brown: 
Know that you're responsible for your own learning. You're gonna get out of it as much or as little as you 
put in, so if you work hard and acknowledge you're- that you're the one in the driver's street for your 
own education, than these- these classes are a great opportunity for you to excel. 

Steve Mullen: 
Okay, College Navigator Katie Brown, thank you for being with us today. Our next guest oversees 
Student Services at the largest school in Virginia's Community College System. 

Dr. Frances Villagran-Glover: 
Hi, my name is Frances Villagran-Glover, I'm the Vice President for Student Services at Northern Virginia 
Community College. 

Steve Mullen: 
So our first question, remote learning is offered to some extent at nearly all institutions these days, 
what makes a community college the best option for this? 

Dr. Frances Villagran-Glover: 
Well thanks, Steve, for that question. I think, you know, we- when we talk about, uh, online learning and 
choosing between going to a community college and a university, I think when a student decides to take 
a class, whether it be in-person or online, uh, the bottom line comes- comes to two important features. 
And that's, one, is time and, two, is obviously money, right? We want to get the best value, but we 
wanna make sure that whatever classes our students take are of high quality. 

Dr. Frances Villagran-Glover: 
And for me, you know, when I talk to parents and students who are interested in taking online classes, 
you know, one of the big things I tell them is that the classes that they take, whether online or in class, 
are the same type of quality. What the online learning offers our students is the flexibility and I think is a 
key word about flexibility. There's two things that, especially community colleges students face. And 
that is, time, they don't have a lotta time and, two, uh, they wanna look for what's the best affordable 
option and I think that's where the community college online classes really meet our students' needs. 

Dr. Frances Villagran-Glover: 
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You know, if you look at the name community college, in every learning aspect that we have, the 
community is center to us. Uh, our community colleges are close to our students and when they take an 
online class, they're given opportunity to, well truly to expand their horizons, you know? They can take a 
class in southern Virginia or in northern Virginia, you know? Uh, we have students who take classes at 
Blue Ridge Community College and may at the same time take a class at Germanna Community College. 
So I think this online learning is going to grow exponentially, uh, the next five to 10 years because of the 
technology, the access that our students have. 

Dr. Frances Villagran-Glover: 
And, you know, we're really committed in ensuring that our students receive the bandwidth, the Wi-Fi 
access they need, the technology. Uh, laptops, we have a lot of community colleges offer free laptops to 
our students so they enable them to be successful. So the flexibility is the biggest piece, you know? Last 
year alone we had over 150,000 students who took an online class within the Virginia Community 
College System. We offer over 10,000 online classes for our students to choose from and many of those 
classes, if not all of 'em, transfer to a four-year institution and it's not uncommon for a student to be 
enrolled at a four-year university to also take an online class at a community college just to fill their 
degree requirements. 

Steve Mullen: 
Now remote learning is obviously important for people who live in areas with limited higher education 
opportunities. What's the biggest challenge in making sure people in those areas take advantage of it? 

Dr. Frances Villagran-Glover: 
Now that's a great question, Steve, and that's on our mind lately, especially for our rural community 
college students, uh, who may not have the bandwidth or Wi-Fi access. So we've been really intentional 
in supporting our students in those areas with, you know, Wi-Fi access in a parking lot, offer them 
hotspots, and opportunities for them to be successful. So, you know, those are some of the things that 
we've been really working on with our community partnerships with the local internet companies in 
ensuring that our students have that access. 

Dr. Frances Villagran-Glover: 
'Cause students, you know, when you take an online class, especially for perhaps an a- asynchronous 
class which is, you know, learning on your own, a lot of our students may prefer to study late at night, so 
really ensuring that the Wi-Fi access is available for students 24/7. 

Steve Mullen: 
Let's look toward the future a bit. How do you see online education growing and changing for Virginia's 
community colleges over the next five to 10 years? 

Dr. Frances Villagran-Glover: 
Well, you know, a great opportunity that the Virginia Community College System has, you know, created 
and I think it's gonna just help us and help students be successful and- and grow our online offerings 
exponentially is the new program called the College Anywhere VA program. Which in essence, Steve, is 
the ability for a student anywhere in Virginia to take a class at any of the 23 community colleges across 
the state. And, like I said before, it won't be uncommon for a student like yourself, Steve, if you would 
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take a class, you could take a class at Southside Virginia Community College and take a class at Northern 
Virginia Community College at the same time. 

Dr. Frances Villagran-Glover: 
And I think that's a great, great opportunity not only for the colleges across the state, but for our 
students. You know, the diversity of the people who live in the state of Virginia, what a great 
opportunity for our students to be in a class with somebody who is 200 miles away, you know? That w- 
that would not be possible if that was an in person class, obviously. So I think the next five to 10 years 
brings great opportunities for the Virginia Community College System and our students. 

Dr. Frances Villagran-Glover: 
The number of course offerings, the choices that our students will have as far as not only the number of 
courses that'll be- be offered collectively across the state, but also the course formats, the modalities. I, 
like I mentioned before, you know, you have the synchronous learning, which is you meet the class with 
real time or asynchronous, learning on your own. And I think the technology that online classes bring 
will be a great benefit for our students. 

Steve Mullen: 
And our final question. There are some people who are concerned about remote learning because they 
don't feel like a degree earned online is as valid as one from a classroom. What do you say to folks like 
that? 

Dr. Frances Villagran-Glover: 
Yeah, and we still get those questions, Steve. You know, that's been one big myth about online learning, 
you know, historically. And, like I said, Virginia Community College System has been in the business of 
online learning for over 20 years so, you know, we have dedicated faculty and on our online classes who 
teach, uh, online learning. All our classes are accredited and- and in some cases our online classes are a 
lot harder than the face-to-face classes, not only because of the technology that's being used, but also 
the requirement. And I think there's a- there's many benefits to the online classes that offer students. 

Steve Mullen: 
Okay, Dr. Frances Villagran-Glover, thanks so much for being with us today, we appreciate your time. 

Dr. Frances Villagran-Glover: 
All right, thank you. 

Steve Mullen: 
As always, thanks to both of our guests. Tune into the next episode when we'll share specific tips on 
how to be successful in online classes. Also, be sure to subscribe to this podcast series on Apple 
Podcasts, Google Podcasts and elsewhere to ensure you don't miss a single episode and leave us a 
review so we know what you think. Thanks for listening to Inside Virginia's Community Colleges. I'm 
Steve Mullen. 
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