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This listing is grouped by category and does not list all the services provided by an agency. 
Some services have eligibility requirements and some are contingent upon funding availability. 

 
 
 

Access this Quick Reference Guide & the statewide Employment Resource Guide at:  
http://vwn.vccs.edu/    On the left side click on:   Where to Go for Employment Assistance? 

 
For other services/information not listed Call 211 or go to the website:  www.211virginia.org 

 

EMPLOYMENT 
 
Career Counseling & Employment Resources 
Virginia Workforce Center/VEC Covington 540/962-0983 
Career Café Job Resource Ctr. Buena Vista 540/264-0208 
Manpower Covington 540/962-5855 
 
Career Education & Training 
Career Café Job Resource Ctr. Buena Vista 540/264-0208 
Dabney Lancaster Comm. Coll. Clifton Forge 540/863-2800 
    Rockbridge Regional Center Buena Vista 540/261-1211 
    Education & Training Center Greenfield 540/863-2863 
Blue Ridge Community College Weyers Cave 540/234-9261 
Valley Technical Center Fishersville 540/245-5083 
Jackson River Technical Center  540/862-3592 
Job Corps (ages 16-24)  800/848-4081 
Dept of Labor and Industry Apprenticeship  540/248-9280 
 
Adult Education & Literacy/Tutoring 
Bath County Public Schools ABE\GED Program 540/849-5395 
Career Café Job Resource Ctr. Buena Vista 540/264-0208 
Rockbridge Regional Library\Literacy Volunteers 540/463-4324 
Bath County Public Library  540/839-7286 
 
Workforce Support Services 
Dept of Rehabilitative Services Fishersville 540/332-7700 
Dept for Blind & Visually Impaired  540/332-7729 
Dept for the Deaf & Hard of Hearing  540/332-7704 
Deaf & Hard of Hearing Outreach Spec. V/T 888/851-0248 
ARC (Assoc. For Retarded Citizens)Rockbridge 540/463-5510 
Community Work Incentive Coordinator (SS)  804-895-1837    
Disability Program Navigator Harrisonburg 540/434-5981 
Ex-Offender Svs: 
        Total Action Against Poverty Roanoke 540/345-6781 
         Virginia CARES Roanoke 540/342-9344 
Job Accommodation Network  800/526-7234 
PD 6 Equipment Recycling Network  540/332-7706 
Refugee\Immigration Services  Call 211 
Sign Language Interpreters  800/552-7917 
Telamon (Farmworkers Services)  434/985-9062 
Valley Associates for Independent Living (VAIL) 540/464-5454 
VA Relay - Communication Deaf/Hard of Hearing Call 711 
Virginia Assistive Technology System (VATS) 800/435-8490 
Woodrow Wilson Rehabilitation Center  540/332-7000 
 
Senior Employment Services 
Bath County Senior Center  540/839-5604 
Valley Program for Aging Services (VPAS)  800/868-8727 
 
Youth Employment Services 
Goodwill Industries  540/434-7602 
Job Corps (ages 16-24)  800/889-9335 
 
Unemployment Assistance and Benefits 
Virginia Workforce Center/VEC Covington 540/962-0823 
VEC Customer Contact Center  866/832-2363 
 
 
 

 
Veterans Employment and Benefit Services 
Veterans Representative Covington 540/962-0823 
Veterans Claims Office Staunton 540-332-7840                                         
VA Contract Outpatient Clinic Harrisonburg 540/442-1773 
VA Hospital – Martinsburg WV  304/263-0811 
VA Dept. of Veteran Services Richmond 804/786-2261 
American Legion Richmond 804/353-6606 
Disabled American Veterans Statewide 540/206-2575 
Dept of Veterans Affairs Statewide 800/827-1000 
Veterans of Foreign Wars Statewide 800/888-3521  
Virginia Wounded Warrior Program  877/832-6997 
Virginia Veteran Honorary HS Diploma  804/225-2924 
Homeless Veteran’s Program  304-263-0811 
 

EMERGENCY/MENTAL HEALTH SERVICES 
 
Adult Protective Services  888/832-3858 

(Elderly or Adults with a Disability) 
 

Bath County Dept of Social Services (DSS)  540/839-7271 
 
Crisis/Help Hotlines 
Bath County Committee for Emergencies  540/839-2874 
American Red Cross Covington 540/962-6456 
National Runaway Switchboard  800/786-2929 
Virginia Missing Children’s Clearinghouse  800/822-4453 
Nat’l Suicide Prevention Lifeline (Vets press ‘1’) 800/273-8255   
 
Domestic Violence 
Safehome Systems, Inc.  877/393-3672 
Bath County Dept of Social Services (DSS)  540/839-7271 
Virginia Sexual & Domestic Violence Hotline  800/838-8238 
 
Mental Health Services 
Rockbridge Area Community Services Board  540/463-3141 
                                       Bath Office – Bacova 540/839-3162 
 
Substance Abuse/Prevention 
Rockbridge Area Community Services Board  540/463-3141 
                                       Bath Office – Bacova 540/839-3162 
Alcoholics Anonymous  540/839-5276 
Al-Anon Family Group  888/425-2666 
Narcotics Anonymous  800/777-1515 
National Center for Substance Abuse  800/662-4357 
Al-Anon/AlaTeen Statewide 888/425-2666 
Blue Ridge Narcotics Anonymous  540/885-7800 
Addiction Helpline  800/559-9503 
         

CHILDREN 
 
Child & Day Care 
Bath County Dept of Social Services (DSS)  540/839-7271 
YMCA (School Age Child Care Program)  540/839-3339 
 
Child Protective Services  800/552-7096 
 
Child Support Enforcement  800/468-8894 
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FINANCIAL SERVICES & LEGAL ASSISTANCE 
 
Budget & Credit Counseling (some with free consultations) 
Consumer Credit Counseling Service  540/464-1573 
Clearpoint Financial Solutions  888/679-0022 
 
Temporary Financial Assistance 
Bath County Dept of Social Services (DSS)  540/839-7271 
Salvation Army (rent utilities, & traveler’s aid)  540/885-8157 
 Roanoke 540/343-5335 
 Covington 540/962-6206 
 
Legal Services 
Blue Ridge Legal Services  540/463-7337 
Central Virginia Legal Aid Society  866/534-5243 
Virginia Lawyer Referral Service  800/552-7977 
Virginia Poverty Law Center  804/782-9430 
 

FOOD/FUEL/CLOTHING RESOURCES 
 
Food Banks 
Ashwood Methodist Church  540/839-2276 
Blue Ridge Food Bank  540/245-5637 
Community Share Food Project  540/461-2934 
Rockbridge Area Food Bank  540/464-8484 
Windy Cove Presbyterian Church  540/997-5395 
 
Fuel Assistance & Utility Budget Plans  
Bath County Dept of Social Services (DSS)  540/839-7271 
Columbia Gas of Virginia  800/543-8911 
Dominion Virginia Power  888/667-3000 
 
Clothing 
Bath County Dept of Social Services (DSS)  540/839-7271 
 

HEALTH/MEDICAL/PRESCRIPTION ASSISTANCE 
 
Alleghany Highlands Free Clinic  800/370-2407 
Bath County Health Department  540/839-7246 
Bath Community Hospital  540/839-7000 

 
Medical Insurance/FAMIS/Medicaid 
Bath County Dept of Social Services (DSS)  540/839-7271 
FAMIS Information  866/873-2647 
Medicaid Recipient Helpline  800/552-8627 

 
HOUSING/SHELTER RESOURCES 

Rental Referrals/ Subsidized Housing 
SHARE Homeless Intervention Program  800/788-9742 
Habitat for Humanity  540/463-3770 
Dept of Housing & Urban Development (HUD) 804/771-2100  
VHDA HUD Voucher Program  877/843-2123 
 
Shelters Emergency/Transitional  Call 211 
 

LIBRARIES 
Some with Computer Access 

 
Bath  540/839-7286 
Buena Vista  540/261-2715 
Glasgow  540/258-2509 
Goshen  540/997-0351 
Lexington  540/463-4324 
 

SOCIAL SERVICES / SOCIAL SECURITY 
 
Temporary Assistance for Needy Families (TANF)/ 
Virginia’s Initiative for Employment not Welfare (VIEW)/ 
Food Stamps Employment & Training Program (FSET) 
 
Social Services (DSS) Bath County 540/839-7271 
 
Social Security Administration  800/772-1213 
 Roanoke 540/857-2190 
 

TRANSPORTATION 
-No Public- 
Logisticare (Medicaid)  866/386-8331 
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