
Area 15 Crater - Quick Reference Guide   
 

Cities of Colonial Heights, Hopewell & Petersburg. Counties of 
Dinwiddie, Emporia, Greensville, Prince George, Surry & Sussex. 

 
This listing is grouped by category and does not list all the services provided by an agency. 

Some services have eligibility requirements and some are contingent upon funding availability. 
 
 
 

Access this Quick Reference Guide & the statewide Employment Resource Guide at:  
http://vwn.vccs.edu          Click on:   Jobs/Career Assistance 

 

For other services/information not listed Call 211 or go to the website:  www.211virginia.org 
 

EMPLOYMENT 
 
Career Counseling/Employment Resources 
Virginia Workforce Center Tri-Cities 804-541-6548 
 Emporia 434-634-2326 
Satellite Office Petersburg 804-732-1176 
Share Network Access Points:   
(Faith & Community-based organizations call your Workforce Center) 
 
Career/Education/Training 
Goodwill Community Employment Center 
 Colonial Heights 804 520-7122 
 Petersburg 804-451-1772 
Richard Bland Community College  804-862-6100 
Paul D. Camp Community College Franklin 757-569-6700 
Southside VA  Community College Emporia 434-634-9358 
J. Sargeant Reynolds Community College  804-371-3000 
John Tyler Community College Chester 804-796-4000 
Rowanty Technical Center Dinwiddie/Sussex 434-246-5741  
Dept of Labor & Industry Apprenticeship  804-371-3104 
Job Corps (ages 16-24)  800-733-5627 
 
Adult Education & Literacy/Tutoring 
Public Schools Colonial Heights 804-524-3405 
 Dinwiddie 804-469-2092 
 Emporia 434-634-3748 
 Greensville 434-634-3748 
 Hopewell 804-541-6402 
 Petersburg 804-862-4785 
 Surry 757-267-2211 
 Sussex 434-246-6051 
The Read Center Petersburg 804-288-9930 
Tri-City Literacy Council Petersburg 804-862-9262 
 
Workforce Support Services 
Dept. of Rehabilitative Services Petersburg 804-863-1625 
Dept. for the Blind & Vision impaired  800-622-2155   
Dept. for the Deaf and Hard Of Hearing  800-552-7917          
Deaf & Hard of Hearing Outreach Specialist  804-662-9501 
Community Work Incentives Coordinator  804-731-0130 
Disability Program Navigator  804-271-8510 
AT Equipment Recycling  804-521-4916   
Ex-Offender Services: OAR of Petersburg  804-862-6414 
Job Accommodation Network  800-526-7234 
Refugee/Immigration Services  Call 211 
Resources for Independent Living Petersburg 804-862-9338 
Sign Language Interpreters  800-552-7917     
Telamon - Farmworkers Services  804-355-4676                   
VA Relay - Communication Deaf/Hard of Hearing Call 711 
Virginia Assistive Technology System (VATS) 800-662-5012       
Woodrow Wilson Rehabilitation Center  540-332-7000          
 
Senior Employment Services 
AARP Chapter 1041  804-355-3600 
Crater District Area Agency on Aging  804-732-7020 
 
Youth Employment Services 
Offices on Youth: Petersburg 804-863-2799 
 Surry 757-294-5278 
 

 
The POWER Youth Program   434-634-2490 
Americorps  804-646-7000 
 
Unemployment Assistance and Benefits 
Va. Employment Commission  804-786-1485 
VEC Customer Contact Centers:  
 Colonial Heights, Dinwiddie, Hopewell 866-832-2363 
 Petersburg, Prince George, Surry & Sussex 434-541-6548 
 Greensville/Emporia, Jarratt & Brunswick 434-634-2326 
 
Veterans Employment and Benefit Services 
Veterans Representative Tri-Cities 804-541-6548 
Veterans Claims Office Richmond 804-786-2261‎ 
VA McGuire Medical Center Richmond 804-675-5000 
VA Dept. of Veteran Services Richmond 804-786-2261 
American Legion Richmond 804-353-6606 
Disabled American Veterans Statewide 540-206-2575 
Dept of Veterans Affairs Statewide 800-827-1000 
Veterans of Foreign Wars Statewide 800-888-3521  
Virginia Wounded Warrior Program  877-832-6997 
Virginia Veteran Honorary HS Diploma  804-225-2924 
 

EMERGENCY / MENTAL HEALTH SERVICES 
 
Adult Protective Services  888-832-3858 

(Elderly or Adults with a Disability) 
 

Crisis/Help Hotlines 
National Runaway Switchboard  800-621-4000 
Virginia Missing Children’s Clearinghouse  800-822-4453 
Suicide Hotline  800-784-2433 
Nat’l Suicide Prevention Lifeline (Vets press ‘1’) 800-273-8255   
 
Domestic Violence 
Dept. of Social Services (See Social Services) 
Virginia Sexual & Domestic Violence Hotline  800-838-8238 
First Step: A Response to Domestic Violence  800-578-3433 
YMCA (Domestic Violence)  804-643-0888 
 
Mental Health Services 
Community Services Boards Dinwiddie 804-469-3746 
 Colonial Heights 804-520-7210 
 Greensville/Emporia 434-634-5181 
  Hopewell 804-541-8660 
 Petersburg 804-862-8002 
 Prince George 804-861-0393 
 Surry 757-294-0037 
 Sussex 804-834-2205 
 
Substance Abuse/Prevention 
Al-anon Family Group  888 425-2666  
Alateen  804-353-4885 
Alcoholic’s Anonymous Hopewell 804-452-1959 
 Richmond 804-355-1212 
Narcotics Anonymous  800-777-1515 
National Center for Substance Abuse  800-662-4357 
Addiction Helpline  800-559-9503 
 
 
 

http://vwn.vccs.edu/
http://www.211virginia.org/
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CHILDREN 

 
Child & Day Care 
Child Savers of Virginia (Ext. 3018)  804-343-2703 
YMCA Petersburg 804-733-9333 
 
Child Protective Services  800-552-7096 
 
Child Support Enforcement  800-468-8894 
 

FINANCIAL SERVICES / LEGAL ASSISTANCE 
 
Budget & Credit Counseling 
ClearPoint Financial  877-877-1995 
Virginia Cooperative Extension Central VA 434-766-6761 
 
Temporary Financial Assistance 
Dept. of Social Services (See Social Services) 
 
Legal Services 
Virginia Lawyer Referral  800-552-7977 
Virginia Legal Aid Society Southside 804-862-1100 
 Emporia, Greensville and Sussex 434-634-5172 
 

FOOD / FUEL / CLOTHING RESOURCES 
 
Food Banks 
Local Church Groups  Call 211 
 
Fuel Assistance & Utility Budget Plans  
Dominion Virginia Power  888-667-3000 
DSS – Fuel Assistance (See Social Services) 
 

HEALTH / MEDICAL / PRESCRIPTION ASSISTANCE 
 
Crater Child Development Clinic  804-862-6186 
Health Care Clinic Hopewell & Prince George 804-452-5800 
John Randolph Medical Center  804-541-1600 
Petersburg Health Care Alliance  804-863-1652 
Prescriptions for You  804-744-9728 
Southern Care Inc. Hospice  804-732-5200 
Southside Regional Medical Center  804-862-5000 
Stony Creek Community Health Center  434-246-6100 
Sussex County  434-246-5511 
VCU Coordinated Care, Sliding Scale Fee  804-828-9357 
Health Departments  Call 211 

 
Medical Insurance/FAMIS/Medicaid 

FAMIS Information  866-873-2647 
Medicaid Recipient Helpline  804-786-6145 
Dept. of Social Services (See Social Services) 
 

HOUSING / SHELTER RESOURCES 
 
Rental Referrals/ Subsidized Housing 
Chesterfield/Colonial Heights Housing  804-717-6832 
Dinwiddie Social Service  804-469-4524 
Redevelopment & Housing Auth. Hopewell 804-541-4166 
 Petersburg 804-733-2200 
Prince George Housing Office  804-733-2688 
VHDA HUD Housing Voucher Program  877-843-2123 
 

Shelters Emergency/Transitional  Call 211 
 
 
 
 

 
 LIBRARIES 

Call for local libraries and about Computer Access 
 
Maude Langhorne Nelson Hopewell 804-861-0322 
Burrowsville Disputanta 757-866-0659 
Depot Carson 434-246-2900 
Dinwiddie  804-469-9450 
McKenney  804-478-4866 
Rohoic Petersburg 804-732-4119     
 

SOCIAL SERVICES / SOCIAL SECURITY 
Temporary Assistance for Needy Families (TANF)/ 
Virginia’s Initiative for Employment not Welfare (VIEW)/ 
Food Stamps Employment & Training Program (FSET) 
 
Social Services         
  Chesterfield/Colonial Heights  804-748-1100 
  Dinwiddie  804-469-4524 
  Greensville/Emporia  434-634-6576 
  Hopewell  804-541-2330 
  Petersburg  804-861-4720 
  Prince George  804-733-2650 
  Surry  804-294-5240 
  Sussex  434-246-7020 
 
Social Security  804-862-6080 
 TTY 800-325-0778 
 

TRANSPORTATION 
 
Booker’s Transportation (Public/Seniors)  804-712-3892 
Colonial Heights Senior Center (Seniors)  804-520-9220 
Crater Area Agency on Aging  804-732-7020 
  (Handicapped & Seniors) 
Petersburg Area Transit  804-733-2413 
  (Handicapped & Public) 
We Care Transportation Services  804-861-9165 
  (Handicapped, Public & Seniors) 
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