
Area 4 Shenandoah Valley –  
Quick Reference Guide   

City of Winchester.  
Counties of Clarke, Frederick, Page, Shenandoah and Warren. 

 

This listing is grouped by category and does not list all the services provided by an agency. 
Some services have eligibility requirements and some are contingent upon funding availability. 

 
 
 

Access this Quick Reference Guide & the statewide Employment Resource Guide at:  
http://vwn.vccs.edu          Click on:   Jobs/Career Assistance 

 

For other services/information not listed Call 211 or go to the website:  www.211virginia.org 
  

EMPLOYMENT 
Career Counseling/Employment Resources 
Virginia Workforce Center/VEC Winchester 540-722-3415 
 Harrisonburg 540-434-2513 
Workforce Job Center Luray 540-743-4320 
 Or 800-550-4320 
 

Career/Education/Training 
Virginia Workforce Center/VEC Winchester 540-722-3415 
 Harrisonburg 540-434-2513 
Lord Fairfax Community College Middletown 540-868-7000 
 540-868-7218 TDD  Or 800-906-5322 
 Luray/Page 540-843-0722 
Blue Ridge Community Coll. Weyer’s Cave 540-234-9261 
Shenandoah University Winchester 800-432-2266 
Triplett Business & Tech. Inst. Mt. Jackson 540-459-6140 
Dowell J. Howard Center Winchester 540-662-8997 
Massanutten Technical Center Harrisonburg 540-434-5961 
Jobs Corps (Ages 16 – 24)  804-340-5540 
Dept of Labor and Industry Apprenticeship  540-248-9280 
 

Adult Education & Literacy/Tutoring 
Literacy Volunteers Shenandoah 540-459-2446 
 Winchester/Frederick/Clarke 540-536-1648 
Northern Shenandoah Valley Adult Education 800-435-5945 
Lord Fairfax Comm. College Middletown 540-868-7000 
County Schools Page 540-743-4465 
 

Workforce Support Services 
Dept of Rehabilitative Services    Winchester        
 Clarke/Frederick/Shenandoah/Warren 540-722-3410 
 Page -Harrisonburg 540-434-5981 
Dept. for the Blind & Vision Impaired Fairfax 703-359-1100 
Deaf & Hard of Hearing Counselor  540-987-8655 
Deaf & Hard of Hearing Outreach Specialist  866-563-7784 
 (Voice/TTY/Fax) 540-569-3016 
Disability Program Navigator Harrisonburg 540-434-5981 
Access Independence Winchester 540-662-4452 
AT Recycle - F.R.E.E. Winchester Area 540-664-7552 
Language Interpreter Service (Free)  888-855-0811 
 Direct Spanish Line 877-885-4632 
Job Accommodation Network  800-526-7234 
Northern Shen. Va. Immigrant Resource Ctr.  540-450-0778 
Refugee/Immigration Services  Call 211 
Sign Language Interpreters  800-552-7917 
Telamon (Farmworkers Svs)Martinsburg, WVA 304-263-0916 
VA Relay - Communication Deaf/Hard of Hearing Call 711 
Virginia Assistive Technology System (VATS) 800-435-8490 
Woodrow Wilson Rehabilitation Center  800-345-9972 
 

Senior Employment Services 
Goodwill Industries 
Shenandoah Area Agency on Aging  800-883-4122 
 

Youth Employment Services 
Youth Development Center Winchester 540-662-4564 
County Schools Page 540-743-6533 
 

Unemployment Assistance and Benefits 
Va. Employment Commission Winchester 540-722-3415 
 Harrisonburg 540-434-2513 
VEC Customer Contact Center (UI Call Ctr.)  866-832-2363 
 

Veterans Employment and Benefit Services 

Veterans Representative Winchester 540-722-3415 
 Harrisonburg 540-434-2513 
Veterans Claims Office Front Royal      540-635-4201         
VA Hospital Martinsburg WV 304-263-0811 
VA Dept. of Veteran Services Richmond 866-895-5025 
American Legion Richmond       804-353-6606 
Disabled American Veterans Statewide       540-206-2575 
Dept of Veterans Affairs Statewide 800-827-1000 
Veterans of Foreign Wars Statewide 800-888-3521  
Virginia Wounded Warrior Program  877-832-6997 
 

EMERGENCY / MENTAL HEALTH SERVICES 
Adult Protective Services                                  888-832-3858 

(Elderly or Adults with a Disability) 
 

Crisis/Help Hotlines 
Page County  540-635-4804 
National Runaway Switchboard  800-621-4000 
Virginia Missing Children’s Clearinghouse  800-822-4453 
Suicide Hotline  800-784-2433 
Nat’l Suicide Prevention Lifeline (Vets press ‘1’) 800-273-8255   
Northwestern Community Svs. (Daytime)  540-342-1462 
Northwestern Community Svs. (After Hours)  540-635-4357 
Concern Hotline (24 hrs/7 days): Page 540-743-3733 
  Warren 540-635-4357 
  Shenandoah 540-459-4742 
 Winchester/Clarke/Frederick 540-667-0145 
 

Domestic Violence 
Project Horizon  540-463-2594 
CHOICES – Domestic Violence Page 540-743-4414 
Virginia Domestic Violence Hotline  800-838-8538 
First Step: A Response to Domestic Violence  800-578-3433 
County Council - Domestic Violence Warren 540-635-9062 
Laurel Ctr. – HotlineClarke/Frederick/Winchester 540-667-6466 
Response Inc.  540-459-5161 
Virginia Sexual & Domestic Violence Hotline  800-838-8238 
Collins Center Harrisonburg 540-434-2272 
Response Inc. Woodstock 540-459-5161 
Dept. of Social Services (See Social Services) 
 

Mental Health Services 
Community Services Board Northwestern 540-667-8888 
 Luray 540-743-4548 
 

Substance Abuse/Prevention 
See Mental Health Services 
Alcoholics Anonymous/AlAnon/AlaTeen  540-667-0322 
  800-835-6130 
Al-Anon/AlaTeen  888-425-2666 
Addiction Helpline  800-559-9503 
Alcohol Safety Action Program  540-434-0154 
Narcotics Anonymous  800-777-1515 
National Center for Substance Abuse  800-662-4357 
 

CHILDREN 
Child & Day Care 
Child Care Connection Northern Shen. Valley 540-778-4600 
Preschool & Child Care Center Winchester 540-662-2629 
Migrant Head Start Winchester Area 540-247-4780 
Head Start Page 540-652-1274 
 Warren 540-948-3916 
 Shenandoah 540-459-2439 
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 Winchester/Clarke/Frederick 540-869-1558 
St. John Bosco Preschool/Day Care Woodstock 540-459-3321 
 

Child Protective Services  800-552-7096 
 

Child Support Enforcement Winchester 540-722-3490 
 Shenandoah       800-872-8904 

 Clarke/Warren       800-486-6440 
                  Winchester/Frederick       800-486-6440 

 

FINANCIAL SERVICES / LEGAL ASSISTANCE 
Budget & Credit Counseling 
ClearPoint Financial  877-877-1995 
Consumer Credit Counseling Svs. of NOVA  800-747-4222 
Budget Counseling – Virginia Cooperative Extension Services 
 Page 540-748-5794 
 Clarke 540-955-5164 
 Warren 540-635-4549 
 Frederick 540-665-5699 
 Shenandoah 540-459-6140 
MMI Consumer Free Credit Counseling  800-747-4222 
 

Temporary Financial Assistance 
Salvation Army (& more) Page 540-434-4854 
 Warren 540-635-4020 
 Winchester/Frederick/Clarke 540-662-4777 
 Shenandoah/New Market/Edinburg 540-459-2903 
FISH (& food, clothing, etc.) Clarke 540-955-1823 
C-CAP (Foodbank/Clothing/Financial)  
 Winchester/Frederick 540-662-4318 
 After Business Hours 540-722-4270 
 Front Royal/Warren 540-636-2488 
Transient Fund (& more) Edinburg 540-984-9260 
 Mt. Jackson 540-477-2421 
Page One (& more)  540-743-4357 
First Baptist Church Woodstock 540-459-3000 
Dept. of Social Services (See Social Services) 
 

Legal Services 
Blue Ridge Legal Services Winchester 
 Clarke/Frederick/ Shenandoah/Warren 800-678-5021 
 For Page – Harrisonburg 800-237-0141 
Virginia Lawyer Referral Service  800-552-7977 
 

FOOD/FUEL/CLOTHING RESOURCES 
Food Banks 
Lord Fairfax Area Food Bank Winchester 540-665-0770 
CCAP Winchester/Frederick 540-662-4318 
FISH Clarke 540-955-1823 
Loaves & Fishes Food Pantry Shenandoah 540-740-8959 
Salvation Army (& more) Winchester 540-662-4777  
 Warren 540-635-4020 
My Brother’s Table Front Royal 540-635-1489 
Bread of Life Food Pantry: 
Edinburg/Mauertown/Toms Brook/Woodstock 540-459-4419 
Columbia Furnace Love Center Shenandoah 540-984-7966 
Kitchen of Hope Winchester 540-662-6709 
Little Mountain UMC(& expenses) Winchester 540-667-0709 
Local Church/Community Groups  Call 211 
 

Fuel Assistance & Utility Budget Plans  
Dominion Virginia Power  888-667-3000 
DSS – Fuel Assistance (See Social Services) 
 

Clothing 
Thrift Store Page 540-743-4357 
Salvation Army Warren 540-636-8872 
Goodwill Winchester 540-723-6864 
Clothes Closet Woodstock 540-459-2306 
 

HEALTH/MEDICAL / PRESCRIPTION ASSISTANCE 
Free Clinic Winchester 540-662-2130 
 Shenandoah 540-459-1700 
 Northern Shenandoah Valley 540-536-1680 

Valley Health Northern Shenandoah Valley 540-536-8000 
St Luke Community Clinic Front Royal 540-636-4325 
Migrant Health Services: 
 Winchester/Frederick/Clarke/Warren 540-722-2369 
Health Departments Page 540-743-6528 
 Clarke 540-955-1033 
 Warren 540-635-3159 
 Shenandoah 540-459-3733 
 Frederick/Winchester 540-722-3470 
 Frederick/Winchester (Emergency) 540-662-7147 
 

Medical Insurance/FAMIS/Medicaid 
 

Dept. of Social Services (See Social Services) 
FAMIS Information  866-873-2647 
Medicaid Recipient Helpline  804-786-6145 
 

HOUSING / SHELTER RESOURCES 
Rental Referrals/ Subsidized Housing 
Rural Development Loan Program (ext 4)  540-248-6218 
VHDA HUD Voucher Program Winchester 540-662-3808 
 Shenandoah/Page 540-459-6226 
Housing & Neighborhood Dev. Winchester 540-535-2886 
Blue Ridge Housing Network Front Royal 540-622-2711 
Community Housing Partners Corp.  540-662-8960 
Help with Housing: 
 Clarke/Frederick/Warren/Winchester 540-955-1706 
 

Shelters Emergency/Transitional  Call 211 
 

LIBRARIES 
Call about Computer Access 

 

Luray  540-743-6867 
Bayse  540-856-8084 
Stanley  540-778-1605 
Edinburg  540-984-8200 
Berryville  540-955-5144 
Strasburg  540-465-8464 
Fort Valley  540-933-6714 
Winchester  540-662-9041 
Woodstock  540-459-2774 
Front Royal  540-635-3153 
Mt. Jackson  540-477-3327 
New Market  540-740-8650 
Shenandoah  540-652-2665 
Stephens City  540-869-9000 
 

SOCIAL SERVICES / SOCIAL SECURITY 
Temporary Assistance for Needy Families (TANF)/ 
Virginia’s Initiative for Employment not Welfare (VIEW)/ 
Food Stamps Employment & Training Program (FSET) 
 

Page  540-778-1053 
Clarke  540-955-3700 
Warren  540-635-3430 
Frederick  540-665-5688 
Winchester  540-662-3807 
Shenandoah  540-459-6226 
 

Social Security Winchester 540-667-1511 
 Harrisonburg 540-433-3015 
 

TRANSPORTATION 
Local Cab Companies  Call 211 
Logisticare (Medicaid)  866-386-8331 
Para-transit (disabilities)  540-667-1815 
Page County Transit  800-305-0077 
Winchester Transit System  540-667-1815 
 After Hours 540-662-3982 
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