On-Ramp Participant Satisfaction Survey

This brief survey is designed to obtain feedback from individuals who have participated in activities sponsored by the NAME OF COMMUNITY COLLEGE On-Ramp Program.  Please complete the following survey regarding your experience with the program as well as basic information regarding your school/employment status.  Your answers will help us to continually evaluate and improve the On-Ramp Program.  Thank you very much. 
	Name:________________________________________________________________________


	Date: ______ / _______ / ______


	Name of College: _______________________________________________________________


	1. What is your current school/employment status? (check all that apply).


	_____
	Graduated HS

	_____
	Left high school before graduating

	_____
	 Have a GED

	_____
	Participating in an Adult Education program

	_____
	Attending a post-secondary program. (Please identify by circling):  

a. Community College

b. University or four year college

c.  Apprenticeship

d.  Other education/workforce training program


	_____
	Employed (please identify the general occupational sector):______________________
______________________________________________________________________

	_____
	Unemployed 


	2. Have you received any written information about the On-Ramp Program?


	_____
	Yes

	_____
	No

	2a. If yes, how informative was this material regarding the benefits of receiving services through the On-Ramp Program? (Circle one choice below):


	5
	  Very Informative

	4
	  Informative

	3
	  Neutral

	2
	  Uninformative  

	1
	  Very Uninformative 


	3. What types of interaction have you had with the On-Ramp Consultant? 

(Check all that apply)


	____
	Individual consulting session

	____
	Small group session (2-6 people)

	____
	Classroom presentation (7-30 people)

	____
	Large group meeting (30 people or more) such as a school assembly or community forum 

	____
	Other:  

	____
	I have not participated in any activities with an On-Ramp Consultant.

	3a. If you attended an individual or small group meeting with an On-Ramp Consultant,  what issues did you discuss or get assistance with? (Check all that apply)



	____
	Career Planning

	____
	Skills Assessment

	____
	College Admissions

	____
	Financial Aid 

	____
	Unemployment Benefits  

	____
	Cooperative Education/Internships

	____
	Job shadowing

	____
	Mentoring

	____
	Resume writing

	____
	Job interview preparation

	____
	Finding job openings  

	____
	‘Job Placement’ activities (please describe): __________________________________
______________________________________________________________________

	____
	Other (please list): _______________________________________________________


______________________________________________________________________


	4. How satisfied are you overall regarding your experience with the On-Ramp Program?

 (Circle one choice below)


	5
	Very Satisfied

	4
	Satisfied

	3
	Neutral

	2
	Unsatisfied

	1
	Very Unsatisfied


5. Please describe how you have benefited from the On-Ramp program, offering any examples of what you have found most helpful:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Please offer any comments regarding ways that we can improve the On-Ramp program:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
